
WE REQUIRE THE FOLLOWING DOCUMENTS TO BE ATTACHED:

CIPC company registration documents (where applicable)»

Confirmation of VAT registration (if VAT registered)»

Copies of the ID documents of the directors(s), member(s), trustee(s) or proprietor, (where applicable)»

Date of Application

COMPANY DETAILS

Registered Business Name

Registration / establishment
date

Registration Number

Company Trading Name
(complete if not same as above)

VAT Number

APPLICANT AND PRIMARY CONTACT

C O

Applicant full name

Contact Number(s)

Designation / Position

Email Address

RESELLER APPLICATION AND AGREEMENT
Please complete all relevant sections. Submission does not automatically guarantee approval.

Charging Systems Africa (PTY) Ltd

306 Heylon Court, 367 Main Road

Seapoint, Western Cape, South Africa

T: +27 (0)11 447 1370  •  E: info@csaf.co.za

W W W . C S A F . C O . Z A

Sole Proprietor

Close Corporation

Public Company

Partnership

Private Company (Pty) Ltd

Trading Trust

Other

Company JSE listed?

Years in business Less than 1 year 1-3 years 3-10 years 10+ years

Business Type

a

a

a

a

a

a

Yes Noa a

a a a a
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COMPANY DETAILS - CONTINUED

Physical Address

Website

Postal Address

Company telephone

Company email

Business Premises Owned by applicant Rented Owned by associate company

Lease expiry date

Building / Owner / Lessor

Social Media Handle(s)

BUSINESS BANK DETAILS (business account only)

Bank Name Branch / Branch Code

Account Number Account Type

(if different to above)

Postal Code

a a a
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Number of Staff members 1 2-5 6-10 10+

Number of technicians /
installers

Sales and Installation Supply only Install only Supply and Install

Approximate installations
completed each month

Products of interest
(tick all that apply)

DC-DC chargers

Battery Monitors
/ Testers

E-Mobility

Battery Chargers

Inverter

Jump Starters

Solar Panels

Power Management
Systems

Accessories

Expected order frequency weekly fortnightly monthly Quarterly

a a a a

1 2-5 5+a a a Nonea

a a a

1-5 6-15 16-30 30+

Estimated monthly spend under R2,500 R2,500 - R5,000

R10,000 - R25,000 R25,000 +

R5,000 - R10,000

Current Brands Sold

Additional business
information

BUSINESS PROFILE

Which best describes
your business? Marine

Auto Electrical

Camping Store

Online Retailer

Agricultural Equipment

Fleet Maintenance

Caravan

4x4 Accessories

Battery Specialist

General Workshop

Solar Installer

Mining

Other

a a a

a a a

a a a

a a a

a

a a a a

a a a

a a a

a a a

a a a a

a a a

a a
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BUSINESS REFERENCES AND DELIVERY

Company

Contact person(s)

Contact #

SUPPLIER REFERENCE 1

Company

SUPPLIER REFERENCE 2

Receiving Contact

Delivery Address

DEALER COMMITMENT AND SUPPORT

Marketing and support
requested

Product training

Social Media Content

Technical Assistance

Product Displays

Promotional Material

Dealer Locator Listing

a

a

a

a

a

a

a

a

a

a

a

I intend to actively resell or install Charging Systems Africa products.

I understand that reseller pricing is intended for businesses purchasing products for resale or installation.

I agree to represent Charging Systems Africa products professionally.

I agree to follow the applicable warranty and returns procedures.

I agree to comply with the Charging Systems Africa Reseller Terms and Conditions in this document.

Contact #

Contact #

Contact #

Contact person(s)
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RESELLER TERMS AND CONDITIONS

1. Application, Approval and Reseller Status

Approval is subject to review by Charging Systems Africa (Pty) Ltd (CSA). Submission of an application does not guarantee 
approval.

Reseller pricing is intended for approved businesses purchasing products for resale or installation. CSA may review reseller 
pricing based on trading activity and compliance with these terms.

2. Minimum Order Value and Account Terms

New customers will trade on prepayment until total invoiced orders exceed R30,000.00.

After the R30,000.00 expenditure level has been reached, a customer may be placed on 30-day net terms only if a separate credit 
application has been completed and approved by CSA.

3. How to Place an Order

Ÿ Submit the order through the wholesale website at www.csaf.co.za Registration for B2B login is required to access   
wholesale pricing.

Ÿ Email the order to info@csaf.co.za.

Ÿ Call customer service on 011 447 1370 during office hours.

4. Recommended Retail Price and Reseller Pricing

Approved resellers receive 20% off the recommended retail price (RRP). Prices are listed in South African rand and are subject to 
change without notice.

Products purchased from CSA must be offered for sale at the manufacturer's recommended retail price. A reseller may discount 
products by no more than 5% below RRP unless prior written permission is obtained from CSA for a special sales event.

5. Payments

CSA accepts EFT and credit card payments (Mastercard and Visa) for online orders.

For EFT payments, the remittance advice must be emailed to CSA as proof of payment.

6. Shipping and Delivery

Shipping is not included in the product price. Freight on invoices below R6,000.00 Excluding VAT is charged at a flat rate of 
R200.00 Excluding VAT. Orders over R6,000.00 Excluding VAT are delivered free of charge. Delivery normally takes 3-5 working 
days from receipt of the order. Larger orders may require additional time and remain subject to stock availability.

7. Returns of Unsuitable Goods

A return request must be submitted in writing to CSA Head Office within 7 days of delivery, quoting the invoice number and reason 
for return.

No return may be sent without CSA's prior approval and delivery instructions. Shipping is chargeable to the customer.

8. Damages and Defects

All shipments must be inspected immediately on arrival. Damaged or defective shipments must be reported to info@csaf.co.za 
within 5 days of receipt.

Approved damaged or defective merchandise will be replaced. Returned merchandise will not be accepted if it has been held for 
more than 15 days after receipt.

9. Backorders

Out-of-stock goods will be back-ordered. If available at the time of the next order, the backordered goods will be added without 
duplication.

A reseller must notify CSA in writing to cancel a backorder or to request that backorders not be recorded.

10. Warranty Returns

The online Returns & Repairs form at www.csaf.co.za must be completed before any warranty return or repair is sent to CSA.

CSA will issue a unique RAN (Return Authorisation Number) with further instructions. Returns or repairs without a RAN will not be 
accepted.

11. Professional Representation and Compliance

The reseller agrees to represent CSA products professionally and to comply with the applicable warranty, returns and reseller 
procedures.
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DECLARATION AND ACCEPTANCE

I certify that the information provided in this application is true and correct and that no relevant information that could influence 

the assessment of this application has been withheld.

I warrant that I am duly authorised to complete and sign this application on behalf of the applicant

I acknowledge that submission of this application does not automatically guarantee approval as an authorised Charging Systems 

Africa reseller.

I have read, understood and accept the Reseller Terms and Conditions contained in this document, and agree that reseller 

pricing may be reviewed by Charging Systems Africa based on trading activity and compliance with this agreement.

Signed at on this
(date)

day of , .
(month)

Signature

Full Name:
(Please print Name & Surname)

Position / designation

(year)

FOR CHARGING SYSTEMS AFRICA USE

Application Status Approved Declined Further Information Required

Approved reseller category

Approved Account Terms

Approved by -
Managing Director

Approved Date

Premium Standard Trial / Prepaid Retail Customer

Prepayment 30-day net (subject to credit approval)

/ /

a

a

a

a
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(Day) (Month)          (Year)

a

a

a

a

a

a

a

a a

Reason for above decision
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